
nf]s ;]jf cfof]u 
g]kfn ljljw ;]jf / g]kfn n]vfk/LIf0f ;]jf, /fhkq cg+lst låtLo >]0fL, 6]lnkmf]g 

ck/]6/ kbsf] v'nf k|ltof]lutfTds k/LIffsf] kf7\oqmd  

 
!= o; kf7\oqmd cg';f/ tLg efudf k/LIff ;~rfng ul/g]5 M– 

 
efu k/LIff  k"0ff{Í k|Zg ;+Vof ;do pQL0ff{Í 
! lnlvt  %) @% @% ldg]6 #%Ü 
@ k|of]ufTds  %) @% #) ldg]6 %)Ü 
# cGtjf{tf{ !)  

 

@= lnlvt k/LIffaf6 5gf}6 ePsf k/LIffyL{x?n] dfq k|of]ufTds 
k/LIffdf efu lng kfpg] 5g\ . 

#= k|of]ufTds k/LIffdf pQL0f{ x'g] k/LIffyL{x?n] dfq cGtjf{tf{df 
efu lng kfpg] 5g\ . 

$= tLg} efusf] k/LIffsf] k|fKtfÍ hf]8L ;kmn pDd]bjf/sf] 
of]Uotfqmd tof/ u/L l;kmfl/z ul/g] 5 . 

%= lnlvt k/LIffsf] kf7\oqmdsf PsfOaf6 b]xfo cg';f/ k|Zgx? 
;f]lwg] 5g\ M– 

 
kf7\oqmdsf] PsfO k|Zg ;+Vof 

! !% 
@ % 
# % 

hDdf @% 

 

^= lnlvt k/LIffdf uNtL u/]sf] k|Zgf]Q/sf nflu @) k|ltzt cÍ 
s6[f ul/g] 5 . 

&= kf7\oqmd nfu" x'g] ldlt M– @)%&. $  .! 



efu !—lnlvt k/LIff 
 

;do M– @% ldg]6 k|Zg ;+Vof M– @% k"0ff{Í M– %) 
k/LIff k|0ffnL M–  j:t'ut ax'pQ/ ( Multiple Choice ) 

 
!= ;fdfGo 1fg 
 

-s_ g]kfnsf] /fhg}lts e"uf]n  
– ljsf; If]q / ;b/d'sfdx? 
– c~rnx? / c~rn ;b/d'sfdx? 
– lhNnfx? / lhNnf ;b/d'sfdx? 
– gu/kflnsfx? 

 
 -v_ ljZjsf] /fhg}lts e"uf]n  

– uf]nf4{sf] 1fg 
– dxfb]zx? 
– ljZje/Lsf b]z / /fhwfgLx? 
– k|d'v zx/x? 

 
-u_ b"/;+rf/ ;DaGwL  

– b"/;+rf/sf] P]ltxfl;s k[i7e"ld 
– g]kfndf b"/;+rf/sf] ljsf;qmd 
– g]kfndf b"/;+rf/sf ljleGg ;]jfx? 
– g]kfn b"/;+rf/df k|of]u x'g] Pl/of sf]8 gDa/x? 
– /fli6«o / cGt/f{li6«o 6+«sn b/ ;DaGwL 1fg  
– sG6«L sf]8 / Pl/of sf]8 

 
@= pks/0f / pks/0f ;+rfng  

– 6]lnkmf]g ;]6 
– cfO{= l;= Pkm= ;]6 
– ˆofS; d]lzg 
– lk=P=la=PS; 

 
#= ;+rf/ ;Lk 

– 6]lnkmf]gdf k|of]u x'g] efiff 
– 6]lnkmf]g ;j{;fwf/0f;+u Jojxf/ ug]{ tl/sf 
– kb / ;]jfsf] lhDd]jf/L 
– ;+rf/ ;]jfsf ;Lk 



gd"gf k|Zgx?  
 

!= leofgf s'g b]zsf] /fhwfgL xf] < 
 -s_ dn]l;of  -v_  Sofg8f  -u_ cli6«of   -3_ ;f]dflnof 
 
@= e/tk'/sf] Pl/of sf]8 g+= slt xf] < 
 -s_ @# -v_ %& -u_ ^$ -3_ %^ 
 
#= u|fxsn] s'g} JolQmsf] 6]lnkmf]g gDa/ kQf nufpg' kbf{ sxf+ ;Dks{ /fVg' kb{5 < 
 -s_ b"/;+rf/ ;+:yfg s]lGb|o sfof{nodf  
 -v_ O{GSjfo/L zfvfdf   
 -u_ 6«+s zfvfdf  
 -3_ lk=l;=cf]= clkm;df  
 
$= km\ofS; d]lzgaf6 s] k7fO{G5 < 
 -s_ Voice -v_ Voice and Data -u_  Data -3_ dflysf ;a}  
 
%= ck/]6/n] 6]lnkmf]gdf u|fxs;+u s'/f ubf{ s'g s'/fdf Wofg lbg' kb{5 < 
 -s_ u|fxsn] af]n]sf] s'/fdf Wofg lbP/ ;'Gg' kb{5  
 -v_ :ki6 / z'4 af]Ng' kb{5  
 -u_ gd|tf / lzi6tf emlNsg] u/L af]Ng' kb{5  
 -3_ dflysf ;a} 7Ls  

 
efu @—k|of]ufTds k/LIff 

 
 ;do M– #) ldg]6 k|Zg ;+Vof M– @% k"0ff{Í M– %) 

S.No. Subjects Questions Marks 
1 Telephone Set 5 10 
2 Fax Machine 5 10 
3 ICF Telephone Set 5 10 
4 Telephone Call Handling 5 10 
5 Directory Use 5 10 
 Total 25 50 

 


